RV 7.

MONEY BACK GUARANTEE REFUND REQUEST FORM

RVT.com offers a Money-Back Guarantee on the fees you paid for an ad with the
Money-Back Guarantee feature, if you fail to sell your on RVT.com and you
satisfy the terms and conditions in this form. Please provide the following
information to help us locate your ad and to process your refund request. We will
not process your request unless you provide all the requested information.

Contact Information
Name:

Address:

City: State: ZIP:

Phone Number:

Email:

Ad/Vehicle Information
Ad ID:

Number is available in the email confirmation that you received from RVT.com after you purchased your ad.

Ad Purchase Date:

Ad Purchase Date is the date you purchased your ad on RVT.com.

Vehicle Year:

Vehicle Make:

Vehicle Model:

By signing below, | hereby certify that | have read and satisfied all requirements for a refund
under RVT.com’s Refund Policy Terms and Conditions set forth on Page 2 of this form.

Signature: Date:

Print- Name:

FAX TO: 800-677-4484




RV 7.

TERMS AND CONDITIONS FOR MONEY BACK GUARANTEE

Only sellers who purchase an Ultimate Ad (“Ultimate Ad”) package are eligible for
RVT.com’s money back guarantee (the “Guarantee”). Ultimate Ads that meet all of the
following eligibility requirements are eligible for a full refund of the Ultimate Ad
purchase price.

(a) To be eligible for the Guarantee, each listing placed by sellers must:

- be priced at or below NADA value;

- include not less than 12 photographs of the RV being sold;

- include a floor plan of the RV;

- include complete seller contact information;

- contain all applicable information requested in the listing request form;

- provide thorough and complete description of the RV, including, but not limited to,
kitchen appliances, A/C units, size of RV beds, interior fabric type, entertainment items
and maintenance records; and

- have been listed continuously on the RVT.com site for six consecutive months without
interruption following the Ultimate Ad start date.

(b) The advertised RV must still be for sale as of the date the refund request is submitted
and the RV’s title must be in the seller's possession or the possession of a lien holder on
seller's behalf. Ultimate Ads for RVs that have been sold (as the result of the listing or
any other online or offline source) or traded in, or for vehicles that are otherwise no
longer available for sale, are not eligible for the Guarantee.

(c) The Ultimate Ad must have been purchased by an individual seller and not by or on
behalf of any entity or person that is in the business of selling vehicles.

(d) The Ultimate Ad must satisfy all provisions of the RVT.com Terms and Conditions
available from time to time on RVT.com. Any seller who has breached or whose account
has been suspended or terminated due to the breach of any part of the RVT.com Terms
and Conditions or any Natco Trading Corporation Web site Terms and Conditions has
automatically forfeited its eligibility for the Guarantee.

(e) All refund requests must be made within 14 days following the six month period in
which the Ultimate Ad was purchased by seller. Requests may be submitted by phone,
mail or e-mail information listed at http://www.rvt.com/contactus.php. We will
automatically remove your ad from the site once your refund is processed.

The above terms and policies may be subject to change; the result of any change will be
reflected on these pages.
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